
Permobil Order Portal

Quick start guide 
This is a step-by-step guide for new customers which shows how to order spare parts and 
accessories using the Permobil Order Portal.

Where to start
Go to order.permobil.com. Choose your Market by clicking on the country flag which  
represents the Permobil Sales company you purchase from. If you do not have a user  
account, you can apply for one here.  It is important to choose the Market you belong to  
before submitting an application.

When you have entered Permobil Order Portal
In the upper right corner of the screen you will see your login name and the company  
you represent.

Here you can find the ’Spare Part Guide’ which will help you to find the right spare part  
(for power wheelchairs) using exploded views. 

You can search for parts and products by name, or by product ID and add them to the cart. 
You can also use the top-navigation menu to find parts for specific product lines. (Power 
Wheelchairs; Seating & Positioning; Power Assist; Manual)

My area
Here you can search and find your company’s orders. If you have permission to execute  
orders for more than one company, you can change customer by using SEARCH CUSTOMER 
(might be hidden).

The shopping cart
The cart gives you some great features. Using the “quick shop” you can quickly search for a 
product and add it to the cart. You can save the items in your cart as a shopping list to be used 
later and also email the content of the cart. Shopping lists can be found in MY AREA. If you 
have a list of products and quantity to order in an email or document, you can copy paste or 
import from Excel using the IMPORT CART button. 

Checkout
Follow the steps through the checkout. If more than one delivery address is registered,  
you can change ‘Ship to address’. Add your reference, order number, etc. and a wheelchair 
serial number if the order is for a specific chair. You must accept the Terms and conditions. 

Before confirming your order, you have the possibility to add more recipients to the Order 
Confirmation which will be sent as an email to you. To submit the order, click CONFIRM and 
wait for the Order Confirmation to arrive in your mailbox.

For support
Contact your local  
Permobil Customer Support
info@permobil.co.uk
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